LEGAL

The use of services from Alabama Cosmeceutical Labs, LLC [hereafter referred to as "Provider"]
constitutes agreement to these terms.

1) Account Setup / Email on file

We will setup your account after receipt of all required account information, payment receipt verification
and the conclusion of all order & fraud screening processes. Providing false contact information of any
kind may result in the termination of your account. ,

2) Content
All services provided by Provider may only be used for lawful purposes. The laws of the State of Alabama,
and the United States of America apply.

The customer agrees to indemnify and hold harmless Provider from any claims resulting from the use of
Our services.

We reserve the right to refuse service to anyone

3) Payment Information
You agree to supply appropriate payment for the product(s) received from Provider, in advance of the time
period during which such product(s) are provided.

Cancellations must be done in writing via the cancellation process provided. Once we receive your
cancellation and have confirmed all necessary information with you via e-mail or phone call, we will
inform you in writing (typically email) that your order has been cancelled..

4) Cancellations and Refunds
Provider reserves the right to cancel the account at any time with or without notice. Refunds are provided
on a case-by-case basis.

5) Indemnification

Customer agrees that it shall defend, indemnify, save and hold Provider harmiess from any and all
demands, liabilities, losses, costs and claims, including reasonable attorney's fees asserted against Provider,
its agents, its customers, officers and employees, that may arise or result from any service provided or
performed or agteed to be performed or any product sold by customer, its agents, employees or assigns.
Customer agrees to defend, indemnify and hold harmless Provider against liabilities arising out of; (1) any
injury to perscn or property caused by any products sold or otherwise distributed in connection with
Provider; (2) any material supplied by customer infringing or allegedly infringing on the proprietary rights
of a third party; (3) copyright infringement and (4) any defective products sold to customers from
Provider's server.

6) Arbitration By using any Provider services, you agree to submit to binding arbitration. If any disputes
or claims arise against Provider or its subsidiaries, such disputes will be handled by an arbitrator of
Provider's choice. An arbitrator from the American Arbitration Association will be selected. Arbitrators
shall be attorneys or retired judges and shall be selected pursuant to the applicable rules. All decisions
rendered by the arbitrator will be binding and final. The arbitrator's award is final and binding on all
parties. The Federal Arbitration Act, and not any state arbitration law, governs ail arbitration under this
Arbitration Clause. You are also responsible for any and all costs related to such arbitration.

7) Disclaimer
Provider shall not be responsible for any damages your business may suffer. Provider makes no warranties




of any kind, expressed or implied for services we provide. Provider states no products provided have been
approved by the US FDA.

8) bisclosure {0 law enforcement

Provider may disclose any subscriber information to law enforcement agencies without further consent or
notification to the subscriber upon lawful request from such agencies. We will cooperate fully with law
enforcement agencies.

9) Changes to the TOS
Provider reserves the right to revise its policies at any time without notice.

10} Privacy Policy

Provider will not provide customer information to any 3™ party, except as necessary to process and ship
product to customer.

How To Contact Us

Should you have other questions or concerns about these privacy policies, please call us at 256-459-4727 or
email us at sales@painandskinhelp.com.




