RETURNS

We offer a 100% satisfaction guarantee. If you are not satisfied with any product you purchase from

Alabama Cosmeceutical Labs, LLC, please contact us at sales@painandskinhelp.com or call us at (256)
459-4727. We will either {with agreement between ACL and purchaser) replace the product or refund
the purchase price (less shipping and handling) or refund to the credit card or send a company check.

Our policy lasts 15 days. If 15 days have gone by since your purchase, unfortunately we cannot offer you
a refund or exchange.

To complete your return, or refund, we require a receipt or proof of purchase. This may be from your
receipt or our receipt on file,

Please do not send your purchase back until you have contacted us.
Late or missing refunds (if applicable)

If you haven't received a refund in a reasonable time, please check your bank or credit card account

again then contact the respective financial institution, as there is often some processing time before a
refund is posted.

If you've done all of this and you still have not received your refund yet, please contact us at
sales@painandskinhelp.com.

Pepending on where you live, the time frame to receive your exchanged product may vary.




